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INTRODUCTION 

Today the need for enterprise identity services is skyrocketing, driven by but not limited to, demand for stronger 

authentication, regulatory compliance, a mobile workforce and the Internet of Things - in both our work and home 

environments.  

GlobalSign’s Enterprise Reseller Program is designed to help partners capture a share of this market by integrating 

solutions which meet customer needs, including SSL Certificates, digital identities for secure email, document 

signing and multi-factor authentication, as well as web access management solutions.  

GlobalSign partners deliver our products and solutions to customers around the world, in both emerging and 

established enterprise markets.  This white paper provides an overview of the market opportunity and outlines the 

details of the program, including the solutions and benefits available.   

 

THE GLOBALSIGN ADVANTAGE 

GlobalSign was founded by executives with many years of experience running Certificate Authorities, and funded 

by GMO Internet, Japan’s largest Internet company. GlobalSign is the third largest global Certificate Authority, 

securing millions of online transactions every day, and has a strong track record of delivering our experience and 

productive solutions to channel networks. 

A Credible Certificate Authority 

GlobalSign issued its first Digital Certificate in 1996 and now processes billions of validation requests every month. 

Our thousands of global customers include the largest retail company in the world, the largest telecoms provider 

and many of the largest automotive companies. An industry pioneer, we launched several initiatives to encourage 

the use of security and SSL best practices, especially within the open source community. 

Leading Innovation 

We have a track record of developing automation to reduce security costs and increase staff productivity. We 

simplify how enterprises migrate from in-house CAs to the cloud, automating SSL installation, supercharging 

secure site load speeds, and bringing the security benefits of PKI to mobile devices. 

5-Star Service 

With offices around the world, as well as an IAM Center of Excellence in Finland, GlobalSign offers local support in 

over a dozen languages, and we pride ourselves on our excellent customer-centric reputation. We view ourselves 

as your security partner, not vendor, and set ourselves high standards for product consultation, solution planning 

and customer on-boarding. 

Identity for EverythingTM 

GlobalSign uses its managed PKI & IAM experience and technology to build high-volume, high-scale identity 

management solutions for the billions of devices, people and things comprising the Internet of Everything.  
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THE RESELLING OPPORTUNITY 

With large increases in the number of data breaches year on year, enterprises across the board are recognizing the 

need for a comprehensive IT security system.  A vast number of them decide to turn to System Integrators and 

Managed Service Providers to implement and manage security programs on their behalf, leading to a surge in 

demand which is also boosted by growing compliance requirements. 

Leveraging technology is key in grabbing a share of this market and creating additional revenues, and is critical to 

sustain business growth in an increasingly competitive marketplace.  GlobalSign’s Enterprise Reseller Program is 

designed to allow our partners to differentiate and expand their offerings by referring, reselling or integrating 

identity and security services to their enterprise customers.  

FINDING THE RIGHT FIT 

The Enterprise Partner Program allows distributors, Value Added Resellers (VARs) and System Integrators (SIs) to 

resell our Public Key Infrastructure (PKI) and Identity and Access Management (IAM) solutions.  

We offer flexible tiers to match our partners’ preferred business models and give them all the support they need 

to successfully integrate GlobalSign solutions to their portfolio. We can fully customize our offering to help 

respond to customer needs, and have structured our program around four main tracks: 
 

 

GlobalSign provides a finder’s fee for new business opportunities that are 

uncovered and passed on to a GlobalSign representative.  If the business is closed, 

a fee will be paid to the referring organization, with percentages determined by 

the size of the order. Ideal for companies that wish to remain focused on their 

core business whilst still benefiting from additional revenue streams and increased 

customer loyalty from recommending a trusted partner. 

 

 

 

 

 

The reseller model is aimed at VARs, MSPs, distributors or other organizations that 

wish to add new identity and security solutions to their portfolio and resell them 

to their enterprise customer base.   

These partners benefit from a comprehensive, future-proof portfolio, and all the 

partner enablement that comes with the reseller program, including training, sales 

and marketing support.  

The reseller model is best suited to partners who wish to manage their own 

customer base, from pre-sales all the way to technical support.  Incentives and 

additional benefits are in place to encourage partners to move to Premium level, 

with a greater degree of commitment and integration.  Certification programs are 

also available.  

 

 

System Integrators are fully trained to become the technical liaison between 

GlobalSign and the customer, by providing professional services, installing and 

supporting the solutions. The focus of the partnership is on the deployment of 

innovative solutions that reduce project costs and increase customer satisfaction, 

while GlobalSign handles the commercial aspects. 
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THE CONVERGENCE OF PKI AND IAM 

GlobalSign provides high volume Public Key Infrastructure (PKI) and Identity Access Management (IAM) services to 

manage the trusted identities and certificates required to respond to the enterprise requirements of the Internet 

of Everything. 

Managed Security Services 

The global managed security services market is estimated to be worth over $15.4 billion USD by the end of 20151, 

as enterprises look for one-stop suppliers to avoid dealing with multiple vendors.  The market opportunity is large 

and adding new solutions to your portfolio leads to new deals and long term relationships with customers.  

GlobalSign provides SaaS management platforms to holistically deploy and manage digital credentials and reduce 

the effort, cost, and time associated with PKI projects. These solutions simplify all stages of the digital certificate 

lifecycle, including applying for, approving, issuing, reissuing, renewing, revoking certificates, and billing across 

numerous departments and locations.   

Our SaaS platforms support the delivery of certificates for both end user and device certificate requirements, 

enabling PKI across a range of applications: 

 SSL Certificates: SSL security for customer websites, including Extended Validation SSL to display the 

green address bar for maximum customer confidence.  

 Authentication: PKI certificates provide low-cost, easy management and auditing of both user and device 

identities, allowing granular control over who, or what, accesses your services, data, and digital assets. 

Multi-factor authentication can be used for the protection of enterprise networks, from domain 

controllers to mobile devices and VPNs, gateways and WIFI networks. 

 Document Signing: Document distribution can be streamlined by moving paper-based workflows online. 

Trusted digital signatures can be applied to Microsoft Office and Adobe PDF documents. 

 Secure Messaging: Digitally sign and encrypt emails for fast and secure business-to-business 

communication, inside and outside your network, using popular email clients like Microsoft Outlook.  

 

One Step Further - Automated Deployments in Enterprise Environments 

With enterprises in mind, GlobalSign also provides extended features perfectly suited for large organizations 

operating a Windows environment.  GlobalSign’s Auto Enrollment Gateway acts as a connector between a 

corporate Active Directory (AD) environment and GlobalSign’s Cloud SaaS CA, so your customers can leverage their 

Active Directory for auto enrollment and silent installation.  As a System Integrator, you considerably reduce 

project timelines and costs by using an alternative to rolling out and maintaining an on-premise CA.  

Identity and Access Management (IAM) 

The IAM market is estimated to reach $18.3 billion2 USD by 2019 – GlobalSign’s Enterprise Reseller Program 

uniquely gives resellers access to both IAM and PKI services from a single vendor, allowing for a holistic approach 

to solving security issues for the Internet of Everything. 

                                                                        
1 “Managed Security Services Market to Reach US$32.9 Billion in 2020”, ABI Research, February 27 2015  
 
 

https://www.globalsign.com/auto-enrollment-gateway/
https://uk.finance.yahoo.com/news/managed-security-services-market-reach-152300900.html
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GlobalSign's IAM products generate and stimulate business by networking separate e-services into wider, trusted 

areas and enable secure business for the Extended Enterprise.  

GlobalSign’s authentication and authorization solutions include: 

 Cost-efficient External User Management: Self-service functions and third party integrations to outsource 

the identity management of online services to customers and partners. 

 Single Sign On: Centralized access control for all e-services to enable secure delivery of confidential 

information, secure collaboration with business partners, and regulatory compliance.  

 Federated Access: Seamless access to diverse resources without unnecessary re-authentication, reduced 

transaction costs, and increased business opportunity by expanding online services to trusted partners. 

Custom Solutions 

GlobalSign has worked with some of the largest corporations in the world to provide customized solutions, from 

hosted OCSP responders to enabling embedded identities on the trusted privacy modules (TPM) components 

found in millions of computers.  Using GlobalSign’s APIs, companies can create custom installation, enrollment and 

activation applications to streamline the issuance of trusted identities within their organizations, or in their 

manufactured products. 

                                                                                                                                                                                                                                       
2 Identity and Access Management (IAM) Market – Global Forecast to 2019, Markets and Markets, February 15, 
2015 

http://www.marketsandmarkets.com/PressReleases/identity-access-management-iam.asp
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PARTNER ENABLEMENT 

GlobalSign’s Partner Program goes beyond the delivery of 

innovative solutions. We accompany our partners through the 

whole process, from training to technical support, to sales and 

marketing efforts. As we know that no two businesses are the 

same, we have an array of tools and resources to help you be 

successful in your target market.  

 

Knowledge Sharing 
Enablement starts with skill building.  We provide extensive 

training to help our partners build a thorough understanding 

of GlobalSign’s range of solutions. This is not only available to 

technical staff but also to sales staff or anyone involved in the 

reselling process.  Training resources are available online for 

24/7 availability, and we also offer instructor-led training for 

Premium partners. 

We view our partners as extensions of our own teams and provide them with the training they need to uncover 

sales opportunities and represent our solutions confidently, and reward higher levels of commitment with 

certifications.  

Our content-led strategy means new resources are always available to keep our channel network up to date with 

the latest market development and trends, and these are made available through our online knowledgebase, 

blogs, as well as partner newsletters.  

Demand Generation and Sales Support 
We want you to believe in our products and understand them as much as we do. As part of our partner 

enablement program, we will allow you to use our solutions for your direct employees and your company’s devices 

at significant discounts – Server SSL Certificates, authentication certificates, digital signing solutions, and more.  By 

utilizing the solutions as part of your daily workflows you can inherently raise awareness of their benefits.  

We help you maximize the partnership opportunity with marketing support to help you win new customers and 

forge long-term relationships.  As well as an account manager, you will be assigned a dedicated marketing contact 

to share tips and tried-and-tested techniques and collateral, including: 

- Partner logos and site seals to show you are an Authorized GlobalSign Reseller. 

- Canned webinars: Roll out educational webinars to your customer base for the applications most relevant 

to them. 

- Product datasheets and white papers: Ready to use or co-brand.  

- Customer use cases: Show your customers how their competitors have already successfully implemented 

PKI and IAM solutions and the business benefits they can draw. 

- Campaigns and sales cheat sheets: Pre-written campaign copy and tips to encourage cross-sell and upsell. 

 
Key Program Benefits 

 Dedicated Account Manager 

 Automation Technologies and APIs  

 Co-marketing Programs and Lead 

Generation 

 Support, Training and Technical 

Documentation 

 Instant Discounts and Flexible Licensing  

 Partner Community and Reseller Tools 
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Our Deal Registration Program also incentivizes and rewards partners for identifying and closing qualified 

enterprise opportunities and minimizes channel conflict.  GlobalSign Partners receive an additional discount off the 

purchase price of GlobalSign products when approved opportunities are closed within 90 days of registration. The 

additional discount amount can be used at the sole discretion of the GlobalSign Partner. 

Driving Customer Satisfaction 
We know customer satisfaction is key so we make all our knowledge and technical resources available to you to 

best serve your customers during the entire sales process, as well as after implementation. On top of a 

comprehensive online technical knowledgebase, our support team is on hand round the clock to offer assistance.  

We take pride in our 5 star customer service and we pass this benefit on to our partners through their contact with 

our technical support and vetting teams. Multilingual staff is available for interactions with customers across the 

globe, a strong differentiator for organizations with a global footprint and international customer base.  

Our focus on providing innovative automation solutions and high availability services help you reduce project 

implementation time and costs, meet SLAs and drive customer satisfaction.  

 

 

"As a system integrator our main goal is to deliver high quality solutions to our customers on time and on 

budget. GlobalSign IAM-Easy made it possible for us" 

Ville Särmälä, CEO, Knowit OY 

 

 

SUMMARY 

The demand for identity solutions worldwide is creating a lucrative opportunity for resellers who want to provide 

high-value, strategic identity solutions to enterprise customers.  Our Enterprise Reseller Program is designed to 

help System Integrators and Value Added Resellers drive new revenues and customer loyalty by adding these 

solutions to their portfolio.  Resellers can provide just the right solutions to their customers, and from a system 

integration standpoint, they can be quickly implemented so our partners can deploy in less time, and with lower 

cost -- optimizing margin. 
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INQUIRE ABOUT THE ENTERPRISE RESELLER PROGRAM 

To inquire about our solutions and partner program, please contact us at www.globalsign.com. We will be happy 

to discuss your specific requirements. To sign-up as a partner, visit https://www.globalsign.com/en/partners/ 

and select “Join Now”. 

For further information, datasheets, benefits details and resources please go to:   

https://www.globalsign.com/en/partners/var-partners/ 

ABOUT GLOBALSIGN 

GlobalSign, founded in 1996, is a provider of identity services for the Internet of Everything (IoE), mediating trust 

to enable safe commerce, communications, content delivery and community interactions for billions of online 

transactions occurring around the world at every moment.   

Its identity and access management portfolio includes access control, single sign-on (SSO), federation and 

delegation services to help organizations and service providers create new business models for customer and 

partner interactions.   

GlobalSign’s core digital certificate solutions allow its thousands of authenticated customers to conduct SSL 

secured transactions, data transfer, distribution of tamper-proof code, and protection of online identities for 

secure email and access control.   

GlobalSign’s solutions are designed to address the massive scalability demanded by the emerging $14.4 trillion IoE 

market, where the ability to make secure networked connections among people, processes, data and things, will 

require that every “thing” have a trusted identity that can be managed. The company has offices in the U.S., 

Europe and throughout Asia 

Accredited to the Highest Standards 

As a WebTrust accredited public Certificate Authority, and member of the Online Trust Alliance, CA/B Forum and 

Anti-Phishing Working Group, our core solutions allow our thousands of enterprise customers to conduct secure 

online transactions and data submission, and provide tamper-proof distributable code as well as being able to bind 

identities to Digital Certificates for S/MIME email encryption and remote two factor authentication, such as SSL 

VPNs.  

GlobalSign Americas 

Tel: 1-877-775-4562 

www.globalsign.com  

sales-

us@globalsign.com  

GlobalSign EU  

Tel: +32 16 891900 

www.globalsign.eu  

sales@globalsign.com 

GlobalSign UK  

Tel: +44 1622 766766 

www.globalsign.co.uk   

sales@globalsign.com 

GlobalSign FR  

Tel: +33 1 82 88 01 24 

www.globalsign.fr  

ventes@globalsign.com 

GlobalSign DE 

Tel: +49 30 8878 9310 

www.globalsign.de  

verkauf@globalsign.com  

GlobalSign NL 

Tel: +31 20 8908021 

www.globalsign.nl 

verkoop@globalsign.com   
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